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(54) REMOTE SUPPORTING SYSTEM AND ITS DEVICE 

(57)Abstract 

PROBLEM TO BE SOLVED: To permit a computer 
user to properly and also quickly obtain problem 
solving measures by a supporter. 
SOLUTION: A screen is shared with a user computer 
1 so as to execute support from a support center in a 
remote supporting system. In the system, a line 4 is 
connected from the user computer 1 to the support 
center, the screen of the computer 3 of the support 
center is shared with that of the user computer 1, the 
voice of the support center is outputted to the user 
computer 1 through the use of the line, the voice of a 
user in the user computer 1 is outputted to the 
computer 3 of the support center, the supporter 
operates the shared screen and also the voice is 
given. Thus, the operation of the user computer 1 of 
the user is supported and the supporter is permitted 
to understand the operation conditions of the user 
computer 1 by the shared screen and voice so that 
the operation of the user computer 1 is supported. 
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